Custom Reports
Program Documentation

Price Maintenance Utility
Using the Utility

The process of updating tire pricing should only be done by an individual in your
organization that is a member of the management and is familiar with using the
program Microsoft Excel. Prior to this process your input files should be prepared
and located somewhere on this computer where you know they are. An example
is a folder on your desktop named “Input Files and the current date” containing
your input files/s.

This procedure cannot be done while Mitchell Manager is in use anywhere in
your network. Make sure that everyone exits Mitchell Manager on every
workstation including the host computer.

Make sure that a database backup is done after everyone has exited Mitchell
Manager and before you begin the price maintenance process.

Note: The appearance of the following screen shots may vary to what you may
see on your computer depending on the version of your operating system.

Begin the process

1. Open Custom Reports and on the toolbar at the top select Utilities —
Administrator — Price Maintenance.
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Enter the password from the

|

administrator in the next window and hit
the Enter Key. The next step that the

program will take

is to make its own

backup copy of your database. This may
take a few minutes.

The next process that will happen is

Custom Reports will automatically create

Please enter the Password

I******l

Zancel |

a backup of the smcore32.mdb database for Mitchell Manager Plus. This is in
addition to any backup that is done normally by the users of Mitchell Manager
Plus using the built-in backup utility. This may take a few minutes and will only
happen once upon starting the Price Maintenance Utility.

2. The following is what your screen should look like when you are at the
Price Maintenance Ultility.
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3. Assuming that your price
maintenance files are already
prepared and in a location like the
desktop that you can locate them,
click the Import Excel File button
at the upper middle left of the
window.

There will be a
warning that pops
up. Click OK. Then
enter the password
again and hit the
Enter Key
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Price Maintenance Ukility

& Mitchell Manager Plus cannot be opened during the Price Maintenance.
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4. In this step you need to navigate to the location of your input file/s. This is

an example of what you may see:
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If you located your input file/s in a folder on your desktop you can easily go to
the desktop by clicking the button to the left of this window, then double click
on your input file.
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5. In the next window select the price file that you are going to work with. If
you have multiple ones to work with keep a checklist so that you know
which ones have been completed already.

6. Upon selecting an
input file a warning will
come up to let you
know that you should
be familiar with Excel
files to continue.

Price Maintenance Ukility x|

AN

WARMIRMG:

¥ou are selecting an Excel file to input.

If waou are nak Familiar with Excel files

ar the Format they need ta be in for updating prices
DO NOT COMTINLUE!

¥ou may corrupk or [ose inventory data in your syskem!

Another message will let you know if it found that the input file column

structure is correct
and will then be
imported for further
inspection. Click OK.

Price Maintenance Utility x|

@ The columns are correct and the file will now be imported,




7. Then next
window will
come up to let
you know that
the program is
going to do
some extensive

Price Maintenance Ukility X|

3)

The Data will now be searched ko find potential conficts and errors,
This may take several minutes depending on the size of the imported file.
Please be patient,

If arvy data is invalid, a report will be created with a lisk of the errors,
These must be corrected before the Price Maintenance can continue,
inspection of

the input file

and look for errors in the data. This may take several minuets even on a
fast computer if there is a large amount of data in your input file.

Price Maintenance Ukility x|

The import file has been walidated and will now be opened.

You may receive an error report indicating the problems that were found
with the input file. Make sure you print this to repair problems in your input
file. It is best at this point not to continue until these errors are fixed. Once
these errors are fixed you can start again at step 4.

When this is finished the
next window will let you
know that it is ready to be
imported. Click OK.

E3 Price Maintenance Utility - Error Repork

IMPORTED EXCEL FILE:
F\Documents and Settings‘\randy\DesktoptInput Files'Bridgestone 100504 .xls

=181

OPTIOMAL - ERRORS THAT DO NOT HAVE TO BE CORRECTED:

Possible duplicate Part Number:
Possible duplicate Part Number:
Possible duplicate Part Number:
Possible duplicate Part Number:
Possible duplicate Part Number:
Possible duplicate Part Number:
Possible duplicate Part Number:
Possible duplicate Part Humber:
Possible duplicate Part Humber:
Possible duplicate Part Humber:
Possible duplicate Part Number:

Dnceihla dounlicrata Part HMumhbare

PartList 100927 and Import File:
PartList 100803 and Import File:
PartList 100854 and Import File:
PartList 101222 and Import File:
PartList 100617 and Imponrt File:
PartList 100900 and Imponrt File:
PartList 100838 and Import File:
PartList 101079 and Import File:
PartList 100641 and Import File:
PartList 101230 and Import File:

PartList 101249 and Import File:
Partl ict 111141 and Imnart Eila-

100927
100803
100854
101222
100617
100900
100838
101079
100641
101-230

101249
1n1 1441

Close




8. If there are no errors in your input file the following image is what you
should see. To update the database with the data in your input file simply
click the Update Prices Now button located middle left of the window.
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The next window will L/ =

indicate a summary of @ The Following walues will be used For the Price Update:
H H Cakegory: 147 Tires
the details of what is Accounk; 1 Parts Revenue (kaxable)
about to be updated or MFr: BRI Bridgestone
added to your inventory_ Mendor: BFS BRIDGESTOME) FIRESTOMNE
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Click Yes to continue. Tres i s

Is this correct?
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. x
The next pop up will v X

let you know how
many records will be
read

@ This process will read 812 records from the imparked Excel File,

Ok I Cancel |

x|
then, this pop up is just

letting you know what the @ The first new record added will be part_unique 12296
first new record’s unique

datapage nymber \A{I” be.

This is just informational.
Click OK.

Price Maintenance Ukility x|

9. Depending on the size of your

input file this may take a few @ Price Maintenance Update was successful,
seconds to a few minutes. You will Total parts imported From Excel file: S12
receive a pop up window like the Eﬂﬂ:i‘j&fgtg A

following if it was successful. Total parts affected: 612

Click OK. Mew highest part_unigue number: 13106

10. At this point you are done with this utility unless you have more input files
to work with. If so, start the process over at step 4



