YOUR REPAIR SHOP

123 MAIN STREET
ANYTOWN, MN 55555
Phone - 612-123-1234 Fax - 612-123-1235

Technician Sales By Category (Detail) Report Date: 7/28/2005 5:48 pm

For Dates From 1/1/2005 To 1/31/2005

Grouped by Category and Technician. Sorted in Descending order of Total Sales

Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
AIC
Taylor, Doug 4 $110.78 17 $303.11 2 $140.00 $443.11
Carlisle, Roger 4 $26.56 32 $26.24 2 $80.00 $106.24
Madison, Kevin 2 $34.99 37 $29.97 1 $40.00 $69.97
Paulson, Chris 2 $29.32 23 $18.63 1 $40.00 $58.63
Please Select, Technician 1 $50.00 0 $0.00 1 $50.00 $50.00
A/C Totals 13 $56.00 109 $377.95 7 $350.00 $727.95
Alignments
Madison, Kevin 20 $60.41 0 $0.00 20 $1,208.10 $1,208.10
Sykes, Donn 20 $57.91 0 $0.00 20 $1,158.11 $1,158.11
Grant, Eric 21 $54.20 0 $0.00 21 $1,138.20 $1,138.20
Carlisle, Roger 15 $56.57 0 $0.00 15 $848.55 $848.55
Taylor, Doug 13 $55.30 0 $0.00 13 $718.87 $718.87
Paulson, Chris 6 $59.89 0 $0.00 6 $359.34 $359.34
Please Select, Technician 1 $59.89 0 $0.00 1 $59.89 $59.89
Alignments Totals 96 $57.20 0 $0.00 96 $5,491.06 $5,491.06
Alignments (Fleet)
Taylor, Doug 8 $39.99 0 $0.00 8 $319.92 $319.92
Grant, Eric 7 $39.99 0 $0.00 7 $279.93 $279.93
Madison, Kevin 10 $39.99 0 $0.00 10 $399.90 $399.90
Sykes, Donn 3 $39.99 0 $0.00 3 $119.97 $119.97
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Alignments (Fleet)
Alignments (Fleet) Totals 28 $39.99 0 $0.00 28 $1,119.72 $1,119.72
Batteries (Only)
Please Select, Technician 9 $56.86 7 $491.77 2 $19.98 $511.75
Santos, Jeff 7 $40.99 3 $216.97 4 $69.97 $286.94
Sykes, Donn 3 $55.99 2 $157.98 1 $9.99 $167.97
Madison, Kevin 2 $55.50 1 $80.99 1 $30.00 $110.99
Jackson, Andrew 2 $51.00 1 $81.99 1 $20.00 $101.99
Grant, Eric 6 $43.49 3 $230.97 3 $29.97 $260.94
Carlisle, Roger 1 $80.99 1 $80.99 0 $0.00 $80.99
Batteries (Only) Totals 30 $50.72 18 $1,341.66 12 $179.91 $1,521.57
Belts
Grant, Eric 22 $52.89 9 $378.67 13 $784.99 $1,163.66
Carlisle, Roger 15 $61.26 9 $578.88 6 $340.00 $918.88
Madison, Kevin 10 $87.75 7 $417.48 3 $460.00 $877.48
Taylor, Doug 10 $78.85 6 $278.50 4 $510.00 $788.50
Paulson, Chris 10 $40.14 7 $241.40 3 $160.00 $401.40
Sykes, Donn 7 $42.18 3 $145.27 4 $150.00 $295.27
Belts Totals 74 $60.07 41 $2,040.20 33 $2,404.99 $4,445.19
Brake Clean & Adjust Rear
Madison, Kevin 5 $24.99 0 $0.00 5 $124.95 $124.95
Taylor, Doug 3 $24.99 0 $0.00 3 $74.97 $74.97
Sykes, Donn 3 $24.66 0 $0.00 3 $73.98 $73.98
Carlisle, Roger 2 $24.99 0 $0.00 2 $49.98 $49.98
Brake Clean & Adjust Rear Totals 13 $24.91 0 $0.00 13 $323.88 $323.88
Brake Drums
Carlisle, Roger 3 $109.33 6 $327.98 0 $0.00 $327.98
Taylor, Doug 1 $101.78 2 $101.78 0 $0.00 $101.78
Madison, Kevin 1 $0.00 1 $0.00 0 $0.00 $0.00
Brake Drums Totals 5 $85.95 9 $429.76 0 $0.00 $429.76
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Brake Hoses
Grant, Eric 2 $34.86 2 $69.72 0 $0.00 $69.72
Brake Hoses Totals 2 $34.86 2 $69.72 0 $0.00 $69.72
Brake Pads
Sykes, Donn 14 $52.92 12 $590.92 2 $150.00 $740.92
Paulson, Chris 9 $71.27 8 $566.46 1 $75.00 $641.46
Madison, Kevin 11 $58.16 11 $639.73 0 $0.00 $639.73
Grant, Eric 8 $63.74 7 $434.89 1 $75.00 $509.89
Carlisle, Roger 8 $50.17 7 $326.35 1 $75.00 $401.35
Taylor, Doug 5 $51.55 5 $257.74 0 $0.00 $257.74
Brake Pads Totals 55 $58.02 50 $2,816.09 5 $375.00 $3,191.09
Brake Rotors
Madison, Kevin 11 $108.56 19 $1,194.21 0 $0.00 $1,194.21
Paulson, Chris 5 $206.70 10 $1,033.52 0 $0.00 $1,033.52
Grant, Eric 3 $126.97 6 $380.90 0 $0.00 $380.90
Sykes, Donn 3 $116.50 5 $349.51 0 $0.00 $349.51
Carlisle, Roger 3 $50.93 5 $152.79 0 $0.00 $152.79
Taylor, Doug 1 $78.73 1 $78.73 0 $0.00 $78.73
Brake Rotors Totals 26 $122.68 46 $3,189.66 0 $0.00 $3,189.66
Brake Shoes
Carlisle, Roger 3 $44.99 3 $134.97 0 $0.00 $134.97
Sykes, Donn 1 $45.12 1 $45.12 0 $0.00 $45.12
Grant, Eric 3 $44.99 3 $134.97 0 $0.00 $134.97
Please Select, Technician 1 $11.75 1 $11.75 0 $0.00 $11.75
Paulson, Chris 1 $0.00 1 $0.00 0 $0.00 $0.00
Brake Shoes Totals 9 $36.31 9 $326.81 0 $0.00 $326.81
Brake System Front
Madison, Kevin 13 $86.23 2 $141.02 11 $980.00 $1,121.02
Grant, Eric 11 $95.10 4 $411.07 8 $635.00 $1,046.07
Sykes, Donn 9 $81.18 3 $25.66 7 $705.00 $730.66
Taylor, Doug 11 $57.86 3 $121.50 8 $515.00 $636.50
Carlisle, Roger 12 $52.71 6 $112.53 8 $520.00 $632.53
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Brake System Front
Paulson, Chris 7 $67.14 0 $0.00 7 $469.99 $469.99
Brake System Front Totals 63 $73.60 18 $811.78 49 $3,824.99 $4,636.77
Brake Sytem Rear
Madison, Kevin 11 $117.26 8 $689.84 5 $600.00 $1,289.84
Carlisle, Roger 14 $79.06 15 $491.86 4 $615.00 $1,106.86
Grant, Eric 7 $110.87 5 $181.08 3 $595.00 $776.08
Sykes, Donn 6 $59.12 2 $89.71 4 $264.99 $354.70
Taylor, Doug 2 $62.50 0 $0.00 2 $125.00 $125.00
Paulson, Chris 1 $95.00 0 $0.00 1 $95.00 $95.00
Brake Sytem Rear Totals 41 $91.40 30 $1,452.49 19 $2,294.99 $3,747.48
Charging/Starting System
Sykes, Donn 2 $14.99 0 $0.00 2 $29.98 $29.98
Please Select, Technician 2 $9.99 0 $0.00 2 $19.98 $19.98
Charging/Starting System Totals 4 $12.49 0 $0.00 4 $49.96 $49.96
Cooling System Services
Madison, Kevin 6 $116.85 3 $121.07 3 $580.00 $701.07
Carlisle, Roger 6 $97.73 4 $226.39 2 $360.00 $586.39
Grant, Eric 4 $113.99 1 $115.97 3 $339.99 $455.96
Taylor, Doug 5 $61.24 2 $116.21 3 $190.00 $306.21
Sykes, Donn 5 $49.48 2 $87.42 3 $159.99 $247.41
Paulson, Chris 3 $55.05 2 $55.15 1 $110.00 $165.15
Please Select, Technician 2 $9.71 2 $19.41 0 $0.00 $19.41
Cooling System Services Totals 31 $80.05 16 $741.62 15 $1,739.98 $2,481.60
Dealer Parts
Madison, Kevin 8 $80.03 6 $480.26 3 $160.00 $640.26
Sykes, Donn 5 $114.21 2 $201.03 3 $370.00 $571.03
Taylor, Doug 5 $56.80 4 $193.98 1 $90.00 $283.98
Paulson, Chris 1 $100.00 1 $100.00 0 $0.00 $100.00
Reno, Peter 2 $23.20 1 $36.40 1 $10.00 $46.40
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and

Invoices per Invoice Sold Sales Units Sales Labor
Dealer Parts
Dealer Parts Totals 21 $78.17 14 $1,011.67 8 $630.00 $1,641.67
Discount Labor
Penn, Matt 21 ($2.05) 0 $0.00 21 ($43.00) ($43.00)
Swanson, Sean 13 ($3.38) 0 $0.00 13 ($44.00) ($44.00)
Knox, Jon 18 ($2.83) 0 $0.00 18 ($51.00) ($51.00)
Drew, Matt 21 ($2.80) 0 $0.00 21 ($58.86) ($58.86)
Brown, Matt 25 ($2.38) 0 $0.00 25 ($59.50) ($59.50)
Jones, Steve 35 ($2.26) 0 $0.00 35 ($79.00) ($79.00)
Dupont, Josh 38 ($2.84) 0 $0.00 38 ($107.90) ($107.90)
Lintner, Brandon 44 ($2.71) 0 $0.00 44 ($119.19) ($119.19)
Quam, Cory 47 ($2.81) 0 $0.00 47 ($132.00) ($132.00)
Jackson, Andrew 47 ($3.13) 0 $0.00 47 ($147.00) ($147.00)
Reno, Peter 66 ($2.62) 0 $0.00 66 ($173.00) ($173.00)
Paulson, Chris 18 ($10.08) 0 $0.00 18 ($181.39) ($181.39)
Silvo, Nick 66 ($2.95) 0 $0.00 66 ($195.00) ($195.00)
Santos, Jeff 64 ($3.20) 0 $0.00 64 ($205.00) ($205.00)
Taylor, Doug 27 ($12.03) 0 $0.00 27 ($324.77) ($324.77)
Sykes, Donn 40 ($8.87) 0 $0.00 40 ($354.93) ($354.93)
Madison, Kevin 29 ($15.02) 0 $0.00 29 ($435.66) ($435.66)
Grant, Eric 34 ($14.70) 0 $0.00 34 ($499.91) ($499.91)
Carlisle, Roger 28 ($19.58) 0 $0.00 28 ($548.13) ($548.13)
Please Select, Technician 155 ($7.49) 0 $0.00 155 ($1,160.75) ($1,160.75)
Discount Labor Totals 836 ($5.89) 0 $0.00 836 ($4,919.99) ($4,919.99)
Discount Parts
Swanson, Sean 11 ($13.27) -1 ($145.92) 0 $0.00 ($145.92)
Knox, Jon 15 ($11.99) -13 ($179.90) 0 $0.00 ($179.90)
Drew, Matt 19 ($11.52) -19 ($218.88) 0 $0.00 ($218.88)
Paulson, Chris 20 ($13.64) 20 ($272.84) 0 $0.00 ($272.84)
Carlisle, Roger 20 ($17.92) -18 ($358.41) 0 $0.00 ($358.41)
Jones, Steve 34 ($10.94) -30 ($371.96) 0 $0.00 ($371.96)
Brown, Matt 36 ($10.92) -30 ($393.29) 0 $0.00 ($393.29)
Penn, Matt 34 ($11.79) 22 ($400.70) 0 $0.00 ($400.70)
Dupont, Josh 38 ($10.85) 28 ($412.39) 0 $0.00 ($412.39)
Taylor, Doug 29 ($14.51) 27 ($420.70) 0 $0.00 ($420.70)
Grant, Eric 29 ($14.61) 27 ($423.62) 0 $0.00 ($423.62)

Technician Sales By Category (Detail) Page 5



Total Avg Parts/Labor Parts Parts Labor Labor Parts and

Invoices per Invoice Sold Sales Units Sales Labor
Discount Parts
Lintner, Brandon 36 ($12.40) 28 ($446.54) 0 $0.00 ($446.54)
Jackson, Andrew 42 ($11.71) 32 ($491.74) 0 $0.00 ($491.74)
Madison, Kevin 28 ($19.38) 26 ($542.67) 0 $0.00 ($542.67)
Sykes, Donn 37 ($14.74) -31 ($545.45) 0 $0.00 ($545.45)
Quam, Cory 52 ($11.63) -36 ($604.68) 0 $0.00 ($604.68)
Silvo, Nick 62 ($12.63) -56 ($783.07) 0 $0.00 ($783.07)
Santos, Jeff 69 ($13.62) -55 ($940.00) 0 $0.00 ($940.00)
Reno, Peter 81 ($11.63) 69 ($942.03) 0 $0.00 ($942.03)
Please Select, Technician 169 ($11.80) -153 ($1,993.53) 0 $0.00 ($1,993.53)
Discount Parts Totals 861 ($12.65) 731 ($10,888.32) 0 $0.00 ($10,888.32)
Discount Parts/Labor
Madison, Kevin 1 $75.00 0 $0.00 1 $75.00 $75.00
Discount Parts/Labor Totals 1 $75.00 0 $0.00 1 $75.00 $75.00
Discount Tires
Swanson, Sean 1 ($10.00) -1 ($10.00) 0 $0.00 ($10.00)
Carlisle, Roger 2 ($10.00) -2 ($20.00) 0 $0.00 ($20.00)
Drew, Matt 1 ($30.00) -1 ($30.00) 0 $0.00 ($30.00)
Grant, Eric 2 ($17.50) -2 ($35.00) 0 $0.00 ($35.00)
Penn, Matt 1 ($57.99) -1 ($57.99) 0 $0.00 ($57.99)
Sykes, Donn 3 ($21.00) -6 ($63.00) 0 $0.00 ($63.00)
Quam, Cory 3 ($21.33) -6 ($64.00) 0 $0.00 ($64.00)
Brown, Matt 1 ($80.00) -4 ($80.00) 0 $0.00 ($80.00)
Dupont, Josh 3 ($32.51) -3 ($97.52) 0 $0.00 ($97.52)
Jones, Steve 2 ($67.50) -2 ($135.00) 0 $0.00 ($135.00)
Silvo, Nick 2 ($70.50) -5 ($141.00) 0 $0.00 ($141.00)
Jackson, Andrew 9 ($16.43) -9 ($147.84) 0 $0.00 ($147.84)
Lintner, Brandon 4 ($40.25) -7 ($160.99) 0 $0.00 ($160.99)
Santos, Jeff 7 ($23.99) -7 ($167.96) 0 $0.00 ($167.96)
Reno, Peter 6 ($40.53) -13 ($243.16) 0 $0.00 ($243.16)
Please Select, Technician 11 ($28.23) -11 ($310.50) 0 $0.00 ($310.50)
Discount Tires Totals 58 ($30.41) -80 ($1,763.96) 0 $0.00 ($1,763.96)
DOT REGISTRATION
Jackson, Andrew 13 $0.00 13 $0.00 0 $0.00 $0.00
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and

Invoices per Invoice Sold Sales Units Sales Labor
DOT REGISTRATION
DOT REGISTRATION Totals 13 $0.00 13 $0.00 0 $0.00 $0.00
Drivability / Eng Lights
Taylor, Doug 10 $77.99 0 $0.00 10 $779.91 $779.91
Paulson, Chris 6 $79.99 0 $0.00 6 $479.94 $479.94
Grant, Eric 6 $69.21 2 $175.31 4 $239.96 $415.27
Carlisle, Roger 5 $65.99 0 $0.00 5 $329.96 $329.96
Please Select, Technician 1 $250.00 0 $0.00 1 $250.00 $250.00
Madison, Kevin 4 $52.50 0 $0.00 4 $209.98 $209.98
Sykes, Donn 2 $89.99 0 $0.00 2 $179.98 $179.98
Drivability / Eng Lights Totals 34 $77.80 2 $175.31 32 $2,469.73 $2,645.04
Drive Axles C-V/Rear End
Carlisle, Roger 4 $194.90 3 $149.58 2 $630.00 $779.58
Paulson, Chris 4 $121.20 2 $174.78 2 $310.00 $484.78
Grant, Eric 3 $50.00 2 $38.00 1 $112.00 $150.00
Madison, Kevin 2 $55.00 1 $29.99 1 $80.00 $109.99
Drive Axles C-V/Rear End Totals 13 $117.26 8 $392.35 6 $1,132.00 $1,524.35
Electrical
Paulson, Chris 6 $167.52 3 $695.09 3 $310.00 $1,005.09
Madison, Kevin 10 $94.07 6 $520.73 4 $420.00 $940.73
Carlisle, Roger 6 $101.12 3 $396.73 3 $210.00 $606.73
Taylor, Doug 11 $54.42 5 $263.63 6 $334.99 $598.62
Please Select, Technician 6 $70.78 4 $254.67 2 $170.00 $424.67
Sykes, Donn 2 $195.00 1 $269.99 1 $120.00 $389.99
Grant, Eric 2 $87.45 1 $124.89 1 $50.00 $174.89
Reno, Peter 2 $73.00 1 $95.99 1 $50.00 $145.99
Jones, Steve 2 $9.99 1 $9.97 1 $10.00 $19.97
Santos, Jeff 1 $16.73 1 $16.73 0 $0.00 $16.73
Electrical Totals 48 $90.07 26 $2,648.42 22 $1,674.99 $4,323.41
Engine Mechanical Repair
Paulson, Chris 16 $160.31 8 $1,015.01 8 $1,550.00 $2,565.01
Taylor, Doug 11 $161.08 7 $581.92 4 $1,190.00 $1,771.92
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Engine Mechanical Repair
Carlisle, Roger 11 $154.73 7 $522.08 4 $1,180.00 $1,702.08
Madison, Kevin 7 $117.71 5 $323.94 2 $500.00 $823.94
Grant, Eric 10 $75.70 5 $316.97 5 $439.99 $756.96
Jones, Steve 1 $20.00 0 $0.00 1 $20.00 $20.00
Please Select, Technician 2 $0.00 2 $0.00 0 $0.00 $0.00
Engine Mechanical Repair Totals 58 $131.72 34 $2,759.92 24 $4,879.99 $7,639.91
Engine Tuneup
Paulson, Chris 4 $57.99 3 $141.97 1 $89.99 $231.96
Carlisle, Roger 1 $79.99 1 $79.99 0 $0.00 $79.99
Engine Tuneup Totals 5 $62.39 4 $221.96 1 $89.99 $311.95
Exhaust
Grant, Eric 7 $136.63 3 $676.43 4 $280.00 $956.43
Taylor, Doug 5 $112.20 3 $409.00 2 $152.00 $561.00
Madison, Kevin 2 $70.00 1 $85.00 1 $55.00 $140.00
Carlisle, Roger 2 $14.42 1 $18.83 1 $10.00 $28.83
Exhaust Totals 16 $105.39 8 $1,189.26 8 $497.00 $1,686.26
Filter Fuel
Grant, Eric 12 $44.21 6 $135.51 6 $395.00 $530.51
Paulson, Chris 12 $41.75 6 $150.94 6 $350.00 $500.94
Sykes, Donn 6 $39.16 3 $84.97 3 $150.00 $234.97
Taylor, Doug 4 $39.74 2 $58.97 2 $100.00 $158.97
Carlisle, Roger 2 $47.50 1 $24.99 1 $70.00 $94.99
Madison, Kevin 2 $37.50 1 $24.99 1 $50.00 $74.99
Filter Fuel Totals 38 $41.98 19 $480.37 19 $1,115.00 $1,595.37
Filters Air
Please Select, Technician 14 $12.28 14 $171.86 0 $0.00 $171.86
Reno, Peter 10 $12.39 10 $123.90 0 $0.00 $123.90
Santos, Jeff 8 $14.40 8 $115.20 0 $0.00 $115.20
Brown, Matt 4 $14.49 4 $57.97 0 $0.00 $57.97
Silvo, Nick 5 $10.99 5 $54.95 0 $0.00 $54.95
Jackson, Andrew 8 $10.99 8 $87.92 0 $0.00 $87.92
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Filters Air
Taylor, Doug 3 $13.99 3 $41.97 0 $0.00 $41.97
Grant, Eric 9 $10.99 9 $98.91 0 $0.00 $98.91
Jones, Steve 3 $9.39 3 $28.18 0 $0.00 $28.18
Sykes, Donn 2 $10.99 2 $21.98 0 $0.00 $21.98
Drew, Matt 6 $9.16 6 $54.95 0 $0.00 $54.95
Filters Air Totals 72 $11.91 72 $857.79 0 $0.00 $857.79
Filters Cabin
Quam, Cory 1 $59.98 2 $59.98 0 $0.00 $59.98
Santos, Jeff 1 $49.99 1 $49.99 0 $0.00 $49.99
Dupont, Josh 1 $39.99 1 $39.99 0 $0.00 $39.99
Madison, Kevin 1 $27.99 1 $27.99 0 $0.00 $27.99
Paulson, Chris 1 $24.99 1 $24.99 0 $0.00 $24.99
Filters Cabin Totals 5 $40.59 6 $202.94 0 $0.00 $202.94
Fluids (Misc)
Taylor, Doug 6 $18.33 6 $109.95 0 $0.00 $109.95
Grant, Eric 8 $12.50 8 $99.98 0 $0.00 $99.98
Sykes, Donn 7 $12.85 7 $89.98 0 $0.00 $89.98
Madison, Kevin 8 $8.38 8 $67.00 0 $0.00 $67.00
Carlisle, Roger 4 $14.00 4 $55.98 0 $0.00 $55.98
Paulson, Chris 5 $10.00 5 $50.00 0 $0.00 $50.00
Please Select, Technician 1 $6.50 1 $6.50 0 $0.00 $6.50
Fluids (Misc) Totals 39 $12.29 39 $479.39 0 $0.00 $479.39
Flushes Wynns
Madison, Kevin 33 $36.36 16 $604.90 17 $594.93 $1,199.83
Paulson, Chris 26 $41.54 13 $496.96 13 $582.95 $1,079.91
Grant, Eric 30 $35.66 15 $509.93 15 $559.92 $1,069.85
Sykes, Donn 28 $35.00 15 $499.92 13 $479.94 $979.86
Taylor, Doug 21 $36.00 10 $352.96 11 $402.94 $755.90
Carlisle, Roger 16 $36.87 8 $307.95 8 $281.97 $589.92
Please Select, Technician 2 $19.00 1 $8.99 1 $29.00 $37.99
Flushes Wynns Totals 156 $36.62 78 $2,781.61 78 $2,931.65 $5,713.26
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Fuel Delivery System
Grant, Eric 4 $228.41 2 $653.62 2 $260.00 $913.62
Taylor, Doug 2 $151.50 1 $132.99 1 $170.00 $302.99
Madison, Kevin 2 $92.20 1 $54.40 1 $130.00 $184.40
Please Select, Technician 1 $106.45 1 $106.45 0 $0.00 $106.45
Fuel Delivery System Totals 9 $167.50 5 $947.46 4 $560.00 $1,507.46
Gift Certifcates
Grant, Eric 1 ($70.00) -1 ($70.00) 0 $0.00 ($70.00)
Please Select, Technician 3 ($66.67) -1 ($200.00) 0 $0.00 ($200.00)
Gift Certifcates Totals 4 ($67.50) -2 ($270.00) 0 $0.00 ($270.00)
Intake Manifolds
Sykes, Donn 3 $254.44 1 $133.33 2 $630.00 $763.33
Please Select, Technician 1 $5.50 1 $5.50 0 $0.00 $5.50
Intake Manifolds Totals 4 $192.21 2 $138.83 2 $630.00 $768.83
Light Bulbs
Quam, Cory 8 $11.10 5 $53.80 3 $34.99 $88.79
Grant, Eric 6 $10.21 3 $31.28 3 $30.00 $61.28
Madison, Kevin 5 $11.42 3 $37.10 2 $20.00 $57.10
Carlisle, Roger 7 $7.42 8 $31.96 1 $19.99 $51.95
Reno, Peter 8 $5.91 5 $25.30 3 $22.00 $47.30
Dupont, Josh 3 $10.00 1 $0.00 2 $30.00 $30.00
Please Select, Technician 4 $6.25 3 $15.00 1 $10.00 $25.00
Jackson, Andrew 1 $18.35 1 $18.35 0 $0.00 $18.35
Lintner, Brandon 1 $9.99 0 $0.00 1 $9.99 $9.99
Jones, Steve 2 $3.75 1 $2.49 1 $5.00 $7.49
Sykes, Donn 1 $5.98 2 $5.98 0 $0.00 $5.98
Penn, Matt 1 $5.00 1 $5.00 0 $0.00 $5.00
Light Bulbs Totals 47 $8.69 33 $226.26 17 $181.97 $408.23
Lug Nuts/Studs
Please Select, Technician 4 $33.82 8 $135.28 0 $0.00 $135.28
Knox, Jon 1 $40.00 0 $0.00 1 $40.00 $40.00
Taylor, Doug 2 $19.99 2 $9.98 1 $30.00 $39.98
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Lug Nuts/Studs
Dupont, Josh 2 $20.00 4 $20.00 1 $20.00 $40.00
Silvo, Nick 1 $7.50 2 $7.50 0 $0.00 $7.50
Paulson, Chris 1 $0.00 1 $0.00 0 $0.00 $0.00
Lug Nuts/Studs Totals 11 $23.89 17 $172.76 3 $90.00 $262.76
Maintenance
Taylor, Doug 5 $39.69 3 $38.99 3 $159.45 $198.44
Paulson, Chris 3 $61.10 1 $33.31 2 $150.00 $183.31
Sykes, Donn 2 $46.25 1 $42.50 1 $50.00 $92.50
Maintenance Totals 10 $47.43 5 $114.80 6 $359.45 $474.25
MISC SALES WASTE OIL INC
Please Select, Technician 4 $168.09 4 $672.36 0 $0.00 $672.36
MISC SALES WASTE OIL INC Totals 4 $168.09 4 $672.36 0 $0.00 $672.36
MOOG Front End Parts
Carlisle, Roger 20 $99.80 12 $596.01 11 $1,400.00 $1,996.01
Madison, Kevin 20 $99.10 14 $831.99 9 $1,150.00 $1,981.99
Sykes, Donn 19 $90.27 10 $613.15 10 $1,102.00 $1,715.15
Paulson, Chris 14 $96.19 8 $606.67 7 $740.00 $1,346.67
Grant, Eric 7 $90.40 5 $192.82 4 $440.00 $632.82
Taylor, Doug 4 $36.60 1 $26.41 3 $119.99 $146.40
Reno, Peter 1 $20.00 0 $0.00 1 $20.00 $20.00
Please Select, Technician 1 $0.00 2 $0.00 0 $0.00 $0.00
MOOG Front End Parts Totals 86 $91.15 52 $2,867.05 45 $4,971.99 $7,839.04
Qil
Please Select, Technician 320 $6.38 818 $1,404.91 158 $636.00 $2,040.91
Reno, Peter 159 $6.22 420 $688.45 75 $300.00 $988.45
Santos, Jeff 143 $5.98 350 $563.45 73 $292.00 $855.45
Silvo, Nick 136 $5.88 320 $512.00 72 $288.00 $800.00
Quam, Cory 107 $5.94 260 $416.00 55 $220.00 $636.00
Jackson, Andrew 92 $5.91 220 $352.00 48 $192.00 $544.00
Sykes, Donn 57 $8.45 200 $377.82 26 $104.00 $481.82
Dupont, Josh 78 $5.95 190 $304.00 40 $160.00 $464.00
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Total Avg Parts/Labor Parts Parts Labor Labor Parts and
Invoices per Invoice Sold Sales Units Sales Labor
Oil
Lintner, Brandon 77 $5.82 175 $280.00 42 $168.00 $448.00
Jones, Steve 72 $5.98 174 $283.51 37 $147.00 $430.51
Brown, Matt 61 $6.36 180 $288.00 25 $100.00 $388.00
Madison, Kevin 35 $9.99 145 $289.82 15 $60.00 $349.82
Penn, Matt 53 $6.42 160 $256.00 21 $84.00 $340.00
Grant, Eric 27 $11.47 130 $265.82 11 $44.00 $309.82
Taylor, Doug 38 $7.33 122 $211.38 17 $67.00 $278.38
Drew, Matt 40 $5.96 100 $159.55 20 $79.00 $238.55
Knox, Jon 35 $5.83 80 $128.00 19 $76.00 $204.00
Paulson, Chris 22 $9.18 87 $161.88 10 $40.00 $201.88
Swanson, Sean 28 $7.00 65 $135.95 15 $60.00 $195.95
Carlisle, Roger 24 $8.00 83 $147.92 11 $44.00 $191.92
Oil Totals 1,604 $6.48 4279 $7,226.46 790 $3,161.00 $10,387.46
Oil Change Cards
Please Select, Technician 19 $42.62 21 $809.82 0 $0.00 $809.82
Quam, Cory 18 $44.99 18 $809.82 0 $0.00 $809.82
Penn, Matt 21 $44.99 21 $944.79 0 $0.00 $944.79
Lintner, Brandon 6 $44.99 6 $269.94 0 $0.00 $269.94
Dupont, Josh 5 $44.99 5 $224.95 0 $0.00 $224.95
Silvo, Nick 15 $44.99 15 $674.85 0 $0.00 $674.85
Carlisle, Roger 4 $44.99 4 $179.96 0 $0.00 $179.96
Knox, Jon 3 $44.99 3 $134.97 0 $0.00 $134.97
Oil Change Cards Totals 91 $44.50 93 $4,049.10 0 $0.00 $4,049.10
Oil Filters
Please Select, Technician 163 $7.85 163 $1,279.77 0 $0.00 $1,279.77
Reno, Peter 84 $7.99 84 $671.16 0 $0.00 $671.16
Santos, Jeff 70 $8.07 70 $565.03 0 $0.00 $565.03
Silvo, Nick 64 $7.99 64 $511.36 0 $0.00 $511.36
Quam, Cory 52 $7.99 52 $415.48 0 $0.00 $415.48
Jackson, Andrew 43 $7.99 43 $343.57 0 $0.00 $343.57
Dupont, Josh 38 $7.99 38 $303.62 0 $0.00 $303.62
Brown, Matt 36 $8.16 36 $293.64 0 $0.00 $293.64
Lintner, Brandon 35 $7.99 35 $279.65 0 $0.00 $279.65
Jones, Steve 35 $7.81 35 $273.23 0 $0.00 $273.23
Penn, Matt 33 $7.99 33 $263.67 0 $0.00 $263.67
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Oil Filters
Sykes, Donn 26 $7.99 26 $207.74 0 $0.00 $207.74
Drew, Matt 20 $7.67 20 $153.38 0 $0.00 $153.38
Taylor, Doug 17 $7.61 17 $129.40 0 $0.00 $129.40
Knox, Jon 16 $7.99 16 $127.84 0 $0.00 $127.84
Madison, Kevin 15 $8.15 15 $122.26 0 $0.00 $122.26
Swanson, Sean 13 $7.99 13 $103.87 0 $0.00 $103.87
Grant, Eric 22 $7.99 22 $175.78 0 $0.00 $175.78
Paulson, Chris 9 $7.99 9 $71.91 0 $0.00 $71.91
Oil Filters Totals 791 $7.95 791 $6,292.36 0 $0.00 $6,292.36
OIL/FILTER ENVIRONMENTAL
Please Select, Technician 7 $1.99 7 $13.93 0 $0.00 $13.93
Santos, Jeff 6 $1.99 6 $11.94 0 $0.00 $11.94
Penn, Matt 2 $1.99 2 $3.98 0 $0.00 $3.98
Carlisle, Roger 8 $1.99 8 $15.92 0 $0.00 $15.92
OIL/FILTER ENVIRONMENTAL Totals 23 $1.99 23 $45.77 0 $0.00 $45.77
Shocks
Carlisle, Roger 8 $87.49 8 $339.94 4 $360.00 $699.94
Madison, Kevin 2 $74.99 2 $79.98 1 $70.00 $149.98
Shocks Totals 10 $84.99 10 $419.92 5 $430.00 $849.92
STEERING PUMPS,RACKS,HOSE
Madison, Kevin 4 $225.22 2 $420.88 2 $480.00 $900.88
Grant, Eric 3 $137.33 2 $251.98 1 $160.00 $411.98
Taylor, Doug 2 $92.49 1 $84.98 1 $100.00 $184.98
Carlisle, Roger 1 $29.99 1 $29.99 0 $0.00 $29.99
STEERING PUMPS,RACKS,HOSE Totals 10 $152.78 6 $787.83 4 $740.00 $1,527.83
Steering Services (PS)
Grant, Eric 3 $135.33 1 $70.00 2 $336.00 $406.00
Sykes, Donn 1 $64.99 1 $64.99 0 $0.00 $64.99
Steering Services (PS) Totals 4 $117.75 2 $134.99 2 $336.00 $470.99
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Struts
Sykes, Donn 5 $155.81 6 $469.04 2 $310.00 $779.04
Carlisle, Roger 6 $112.45 5 $404.67 2 $270.00 $674.67
Madison, Kevin 6 $102.67 4 $296.00 3 $320.00 $616.00
Grant, Eric 3 $83.33 2 $69.99 1 $180.00 $249.99
Struts Totals 20 $115.99 17 $1,239.70 8 $1,080.00 $2,319.70
Tire Disposal Fees
Please Select, Technician 73 $5.21 218 $380.11 0 $0.00 $380.11
Santos, Jeff 33 $5.30 91 $175.00 0 $0.00 $175.00
Reno, Peter 35 $4.85 93 $169.64 0 $0.00 $169.64
Jackson, Andrew 28 $5.14 72 $144.00 0 $0.00 $144.00
Jones, Steve 21 $6.19 68 $130.00 0 $0.00 $130.00
Silvo, Nick 24 $5.17 62 $124.00 0 $0.00 $124.00
Quam, Cory 20 $4.80 48 $96.00 0 $0.00 $96.00
Lintner, Brandon 12 $6.33 39 $76.00 0 $0.00 $76.00
Drew, Matt 17 $4.32 38 $73.36 0 $0.00 $73.36
Dupont, Josh 13 $4.46 31 $58.00 0 $0.00 $58.00
Penn, Matt 11 $4.91 27 $54.00 0 $0.00 $54.00
Sykes, Donn 8 $6.00 26 $48.00 0 $0.00 $48.00
Knox, Jon 8 $5.00 20 $40.00 0 $0.00 $40.00
Brown, Matt 8 $4.75 20 $38.00 0 $0.00 $38.00
Taylor, Doug 7 $4.71 17 $33.00 0 $0.00 $33.00
Madison, Kevin 4 $7.00 14 $28.00 0 $0.00 $28.00
Grant, Eric 4 $6.00 12 $24.00 0 $0.00 $24.00
Carlisle, Roger 3 $4.33 7 $13.00 0 $0.00 $13.00
Swanson, Sean 2 $3.40 6 $6.80 0 $0.00 $6.80
Paulson, Chris 1 $2.00 1 $2.00 0 $0.00 $2.00
Tire Disposal Fees Totals 332 $5.16 910 $1,712.91 0 $0.00 $1,712.91
Tire Services
Please Select, Technician 337 $2.94 40 $306.29 322 $685.71 $992.00
Quam, Cory 99 $5.53 22 $160.88 91 $386.88 $547.76
Silvo, Nick 132 $3.85 18 $101.96 126 $405.81 $507.77
Santos, Jeff 121 $3.92 16 $109.96 117 $364.86 $474.82
Jackson, Andrew 103 $4.57 31 $233.38 89 $236.93 $470.31
Dupont, Josh 80 $5.50 10 $72.45 76 $367.83 $440.28
Reno, Peter 131 $3.10 0 $0.00 131 $405.81 $405.81
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Tire Services
Taylor, Doug 37 $6.15 14 $97.44 28 $129.94 $227.38
Drew, Matt 44 $4.63 13 $97.91 38 $105.96 $203.87
Knox, Jon 33 $4.24 0 $0.00 33 $139.93 $139.93
Penn, Matt 46 $2.79 3 $22.48 43 $105.95 $128.43
Lintner, Brandon 63 $1.90 0 $0.00 63 $119.94 $119.94
Brown, Matt 43 $2.53 0 $0.00 43 $108.95 $108.95
Jones, Steve 67 $1.49 0 $0.00 67 $99.95 $99.95
Sykes, Donn 37 $1.62 0 $0.00 37 $59.97 $59.97
Carlisle, Roger 18 $3.22 4 $23.00 15 $34.99 $57.99
Swanson, Sean 23 $1.96 0 $0.00 23 $44.98 $44.98
Madison, Kevin 19 $2.32 4 $24.00 17 $19.99 $43.99
Paulson, Chris 10 $0.80 1 $7.99 9 $0.00 $7.99
Grant, Eric 19 $0.00 0 $0.00 19 $0.00 $0.00
Tire Services Totals 1,462 $3.48 176 $1,257.74 1387 $3,824.38 $5,082.12
TIRE SHOP SUPPLIES
Reno, Peter 1 $3.00 1 $3.00 0 $0.00 $3.00
TIRE SHOP SUPPLIES Totals 1 $3.00 1 $3.00 0 $0.00 $3.00
Tires
Please Select, Technician 154 $176.05 390 $27,111.18 0 $0.00 $27,111.18
Santos, Jeff 35 $223.55 95 $7,824.28 0 $0.00 $7,824.28
Reno, Peter 39 $186.03 101 $7,255.25 0 $0.00 $7,255.25
Silvo, Nick 30 $177.18 72 $5,315.30 0 $0.00 $5,315.30
Jackson, Andrew 26 $191.24 68 $4,972.27 0 $0.00 $4,972.27
Jones, Steve 25 $188.19 73 $4,704.71 0 $0.00 $4,704.71
Drew, Matt 20 $163.64 39 $3,272.77 0 $0.00 $3,272.77
Dupont, Josh 15 $211.85 33 $3,177.74 0 $0.00 $3,177.74
Lintner, Brandon 13 $230.82 40 $3,000.66 0 $0.00 $3,000.66
Quam, Cory 23 $129.59 47 $2,980.53 0 $0.00 $2,980.53
Brown, Matt 10 $240.98 26 $2,409.76 0 $0.00 $2,409.76
Penn, Matt 13 $161.90 29 $2,104.71 0 $0.00 $2,104.71
Knox, Jon 9 $136.87 24 $1,231.84 0 $0.00 $1,231.84
Taylor, Doug 1 $631.96 4 $631.96 0 $0.00 $631.96
Swanson, Sean 2 $226.75 6 $453.50 0 $0.00 $453.50
Sykes, Donn 4 $105.98 10 $423.90 0 $0.00 $423.90
Technician Sales By Category (Detail) Page 15



Total Avg Parts/Labor Parts Parts Labor Labor Parts and

Invoices per Invoice Sold Sales Units Sales Labor
Tires
Tires Totals 419 $183.46 1057 $76,870.36 0 $0.00 $76,870.36
Tires Lifetime Balance
Please Select, Technician 75 $19.12 191 $1,434.01 0 $0.00 $1,434.01
Santos, Jeff 35 $22.00 98 $770.00 0 $0.00 $770.00
Reno, Peter 37 $19.14 96 $708.00 0 $0.00 $708.00
Jackson, Andrew 26 $22.00 70 $571.96 0 $0.00 $571.96
Jones, Steve 23 $24.35 71 $560.00 0 $0.00 $560.00
Silvo, Nick 28 $19.71 70 $552.00 0 $0.00 $552.00
Quam, Cory 21 $20.76 57 $435.96 0 $0.00 $435.96
Lintner, Brandon 12 $26.00 39 $312.00 0 $0.00 $312.00
Drew, Matt 18 $16.44 39 $296.00 0 $0.00 $296.00
Dupont, Josh 13 $18.46 31 $240.00 0 $0.00 $240.00
Penn, Matt 12 $18.67 28 $224.00 0 $0.00 $224.00
Sykes, Donn 8 $25.75 26 $206.00 0 $0.00 $206.00
Brown, Matt 9 $21.33 24 $192.00 0 $0.00 $192.00
Knox, Jon 8 $20.00 20 $160.00 0 $0.00 $160.00
Madison, Kevin 9 $24.89 28 $224.00 0 $0.00 $224.00
Grant, Eric 4 $24.00 12 $96.00 0 $0.00 $96.00
Carlisle, Roger 3 $26.67 10 $80.00 0 $0.00 $80.00
Swanson, Sean 2 $8.00 6 $16.00 0 $0.00 $16.00
Tires Lifetime Balance Totals 343 $20.64 916 $7,077.93 0 $0.00 $7,077.93
Tires TPP Warranties
Please Select, Technician 54 $0.89 136 $48.00 0 $0.00 $48.00
Dupont, Josh 6 $3.33 10 $20.00 0 $0.00 $20.00
Silvo, Nick 116 $0.00 283 $0.00 0 $0.00 $0.00
Tires TPP Warranties Totals 176 $0.39 429 $68.00 0 $0.00 $68.00
TPP Free Replacement
Please Select, Technician 37 $17.57 117 $650.00 0 $0.00 $650.00
Reno, Peter 21 $16.29 59 $342.00 0 $0.00 $342.00
Santos, Jeff 20 $15.90 53 $318.00 0 $0.00 $318.00
Jackson, Andrew 13 $18.00 39 $234.00 0 $0.00 $234.00
Silvo, Nick 9 $16.67 27 $150.00 0 $0.00 $150.00
Dupont, Josh 8 $16.50 22 $132.00 0 $0.00 $132.00
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TPP Free Replacement
Lintner, Brandon 5 $24.00 20 $120.00 0 $0.00 $120.00
Quam, Cory 6 $14.00 14 $84.00 0 $0.00 $84.00
Drew, Matt 5 $15.60 13 $78.00 0 $0.00 $78.00
Jones, Steve 5 $14.40 12 $72.00 0 $0.00 $72.00
Penn, Matt 4 $15.00 10 $60.00 0 $0.00 $60.00
Knox, Jon 4 $13.50 9 $54.00 0 $0.00 $54.00
Brown, Matt 4 $18.00 12 $72.00 0 $0.00 $72.00
Madison, Kevin 1 $24.00 4 $24.00 0 $0.00 $24.00
Swanson, Sean 1 $0.00 4 $0.00 0 $0.00 $0.00
TPP Free Replacement Totals 143 $16.71 415 $2,390.00 0 $0.00 $2,390.00
Tune Up
Paulson, Chris 20 $47.96 29 $429.19 10 $530.00 $959.19
Taylor, Doug 14 $56.99 18 $297.81 7 $500.00 $797.81
Sykes, Donn 8 $65.34 10 $212.73 3 $310.00 $522.73
Grant, Eric 6 $61.13 10 $76.80 4 $290.00 $366.80
Carlisle, Roger 7 $31.55 10 $80.86 3 $140.00 $220.86
Madison, Kevin 4 $48.60 5 $84.39 2 $110.00 $194.39
Reno, Peter 2 $37.98 4 $15.96 1 $60.00 $75.96
Please Select, Technician 1 $4.60 4 $4.60 0 $0.00 $4.60
Tune Up Totals 62 $50.68 90 $1,202.34 30 $1,940.00 $3,142.34
Valve Stems
Please Select, Technician 75 $4.88 196 $366.07 0 $0.00 $366.07
Santos, Jeff 35 $5.40 98 $189.00 0 $0.00 $189.00
Reno, Peter 37 $4.60 96 $170.20 0 $0.00 $170.20
Jackson, Andrew 28 $5.17 73 $144.66 0 $0.00 $144.66
Silvo, Nick 29 $4.98 74 $144.54 0 $0.00 $144.54
Jones, Steve 23 $6.00 71 $138.00 0 $0.00 $138.00
Quam, Cory 22 $5.00 58 $110.00 0 $0.00 $110.00
Drew, Matt 20 $4.13 43 $82.52 0 $0.00 $82.52
Lintner, Brandon 12 $6.50 39 $78.00 0 $0.00 $78.00
Dupont, Josh 15 $4.53 36 $68.00 0 $0.00 $68.00
Penn, Matt 13 $4.46 29 $58.00 0 $0.00 $58.00
Sykes, Donn 8 $6.50 26 $52.00 0 $0.00 $52.00
Brown, Matt 9 $5.33 24 $48.00 0 $0.00 $48.00
Knox, Jon 8 $5.00 20 $40.00 0 $0.00 $40.00
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Valve Stems
Taylor, Doug 8 $4.25 18 $34.00 0 $0.00 $34.00
Madison, Kevin 4 $7.00 14 $28.00 0 $0.00 $28.00
Grant, Eric 4 $6.00 12 $24.00 0 $0.00 $24.00
Carlisle, Roger 4 $5.25 11 $21.00 0 $0.00 $21.00
Swanson, Sean 2 $2.54 6 $5.08 0 $0.00 $5.08
Paulson, Chris 1 $2.00 1 $2.00 0 $0.00 $2.00
Valve Stems Totals 357 $5.05 945 $1,803.07 0 $0.00 $1,803.07
Wheel Bearing
Taylor, Doug 4 $326.99 4 $927.94 2 $380.00 $1,307.94
Madison, Kevin 5 $165.88 5 $399.39 2 $430.00 $829.39
Paulson, Chris 6 $137.83 3 $367.00 3 $460.00 $827.00
Sykes, Donn 6 $102.29 6 $183.74 3 $430.00 $613.74
Grant, Eric 3 $190.00 3 $189.99 1 $380.00 $569.99
Wheel Bearing Totals 24 $172.84 21 $2,068.06 1 $2,080.00 $4,148.06
Wheels
Please Select, Technician 6 $366.47 14 $2,198.82 0 $0.00 $2,198.82
Jackson, Andrew 1 $229.99 1 $229.99 0 $0.00 $229.99
Drew, Matt 1 $159.00 1 $159.00 0 $0.00 $159.00
Lintner, Brandon 1 $149.99 1 $149.99 0 $0.00 $149.99
Grant, Eric 1 $80.00 1 $80.00 0 $0.00 $80.00
Sykes, Donn 1 $70.00 1 $70.00 0 $0.00 $70.00
Wheels Totals 11 $262.53 19 $2,887.80 0 $0.00 $2,887.80
Wiper Blades
Please Select, Technician 15 $12.95 22 $194.19 0 $0.00 $194.19
Taylor, Doug 6 $22.79 5 $36.75 1 $100.00 $136.75
Jones, Steve 4 $23.80 8 $95.20 0 $0.00 $95.20
Quam, Cory 4 $19.99 6 $79.94 0 $0.00 $79.94
Brown, Matt 4 $17.48 7 $69.93 0 $0.00 $69.93
Jackson, Andrew 4 $14.99 6 $59.94 0 $0.00 $59.94
Carlisle, Roger 19 $12.62 24 $239.76 0 $0.00 $239.76
Reno, Peter 5 $7.59 5 $37.95 0 $0.00 $37.95
Dupont, Josh 2 $14.99 3 $29.97 0 $0.00 $29.97
Grant, Eric 1 $21.00 1 $21.00 0 $0.00 $21.00
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Wiper Blades
Drew, Matt 2 $19.98 4 $39.96 0 $0.00 $39.96
Wiper Blades Totals 66 $15.22 91 $904.59 1 $100.00 $1,004.59
Z MISC LABOR
Carlisle, Roger 1 $37.50 0 $0.00 1 $37.50 $37.50
Taylor, Doug 1 $30.00 0 $0.00 1 $30.00 $30.00
Z MISC LABOR Totals 2 $33.75 0 $0.00 2 $67.50 $67.50
Grand Totals 8,890 $21.01 10267 $137,457.90 3633 $49,282.13 $186,740.03
This report is not designed to balance accounting reports.
It includes only Parts and Labor for each invoice.
It does not reflect Sublet, Shop Supplies, Hazard, Tax, or Gift Certificates.
An invoice can have multiple technicians and those invoices will be counted more than once.
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